New Recycling Program
Effective November 5, 2012

Waste Management will continue to service
your trash once a week. The service day will
not change.

Waste Management will also collect your
recyclables once every other week.

Updated Collection Schedules

Please see the separate Service Days
Insert to determine your recycling pick-up
day and week of service - it will be either
green or gold.

Please note that your collection day for trash
has not changed. Your service day for trash
and recycling may occur on different days.

Your waste and recycling carts should be
placed at the curb with the handles facing the
house by 6:00 am on the day of collection.

When do | need to put my cart
at the curb?

Place your cart at the curb no later
than 6:00 am on the day of collection.

Can | get an extra trash
or recycling cart?

Yes, call the City of Richmond Hill for pricing
at 912.756.3345.

What if | have questions about
my collection day?

Call the City of Richmond Hill at
912.756.3345.

For further information, or for

an additional waste or recycling cart,
please call the City of Richmond Hill
at 912.756.3345.
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Recycling Pick-Up Schedule
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Trash will be collected once a week
Recycling will be collected once every

other week.

Please see the separate Service Days Insert
to determine your recycling pick-up days
and your recycling week of service - it will

be either Gold or Green.

The City of Richmond Hill and Waste Management
are proud to be your provider for waste and new
recycling services.
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THINK GREEN:



Dear Richmond Hill Resident:

Waste Management is pleased to continue serving your beautiful city and we are excited to
bring you a new single stream recycling program with rewards! We look forward to helping
your community be clean and green.

New Recycling Carts

Each resident of Richmond Hill will receive a new 96-gallon cart with a yellow lid for
recycling services. Recycling will begin the week of November 5, 2012. Your recycling
container will be serviced once every other week.

Please review the included list of recyclables that are accepted. Please rinse food
containers and discard lids; no food items or items with food residue such as pizza boxes
can be accepted; plastic bags and foam containers are not acceptable items. Do not throw
trash into your recycling cart.

Trash Services
Your trash service will not change. Please remember that carts need to be placed at the curb
by 6:00 am on the collection day. Trash carts will be serviced once per week.

Recyclebank Rewards Program

You are also eligible to join our Recyclebank rewards program, offering you the
opportunity to earn valuable rewards, just for recycling. Please review the materials
that have been mailed to you. To sign up and learn more about the rewards program
go to www.recyclebank.com/wm. You must sign up for an account in order to
receive rewards.

Restricted Items

The following items will NOT be collected as part of the trash and recycling service:
Construction/demolition materials, yard waste, automotive parts, tires, white goods,
appliances containing Freon, medical wastes, hazardous wastes, electronics (televisions,
printers, monitors, etc.), materials from floods, fires, or evictions.

Waste Management will not collect solid or liquid hazardous waste. Examples include:
paint, pesticides, batteries, petroleum derivatives, such as motor oil and solvents, and

explosive items.

For further information, or for an additional waste or recycling cart,
please call the City of Richmond Hill at 912.756.3345.
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Single-Stream Recycling

Service - Acceptable Materials

We're bringing Single-Stream Recycling to the

City of Richmond Hill. Use your green cart with the
yellow lid to place all your recyclables together,

B

no sorting needed! Place your cart at the curb
no later than 6:00 am on the day of collection.

Phone Books, Catalogs
& Magazines
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Paper Cardboard, Dairy Junk Mail

and Juice Containers Including envelopes
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Glass Bottles and Jars Office and School Paper Cardboard

Remove and discard lids

Plastic Bottles and Aluminum Cans Tin and Steel Cans
Containers #1-#7
No plastic bags
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